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i By: Phil Raney
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Wow! What ayear we

have had considering the

/4~ snow, mud and rain! | am
“ just starting to catch up on

things | had to put aside to combat the weather and

more than likely you are right there with me.

| would like to share with all of you how | managed
to give my boss, the Superintendent, a check for
$4,662.00 just last week!

Recently, | was out at Mountain Home Air Force
Base and happened to be talking about the lighting
upgrades we were doing in our schools. During my
conversation | was asked if | had submitted a pre-
liminary application to Idaho Power for energy sav-
ings reimbursement. Of course you all know | am
not one to let an opportunity to get some cold hard
cash for our district slip by. So once | got back to
the shop, Steff and | immediately started to research
this program.

We located the |daho Power website where the in-
formation and forms are found.

Then we sat down at my laptop (after Steff turned it
on for me) and we were on our way. We spent about
twenty minutes just trying to open the forms, but the
computer kept coming up with an error. | attempted
to call our contact person, but couldn’t get through.
Needless to say, | was getting very frustrated and as
amatter of fact | was so frustrated that | actually
gaveit up for awhile.

About amonth later | was ready to try again, but
before | did this| decided to contact afriend of ours
at Idaho Power, Blake Watson. Of course Blake
knows me rather well and is completely aware of
how skilled | am at both the internet and computers
(yeahright!). After the Hi how you doing - long
time no see conversation, we got down to business. |
explained to Blake that | at times struggle with tech-
nology and was having a hard time getting through
not only onto the site, but once | got there | found

the Easy Upgrades Commercial-Industrial Building
Retrofit Incentive application (say that ten times real
fast) along with the worksheets kind of tough to
figure out and print out. Blake must have heard my
cry for help and decided to put me in contact with
our area representative, Randy Mendiola.

Now get this! It wasn't but afew days later Randy
called and said, “hang on Phil and I'll be out there to
giveyou ahand!” Yes, | know it ishard to believe,
but Randy did come out. He personally took me by
the hand and walked me through the whole process.
He helped me to establish a relationship with Curt
Nichols, who is the guy that decidesif | get a check
or not! Inanutshell, that iswhat | call customer
servicel

The other interesting lesson | learned is that there
aretimesin this day and age of technology and e-
mail that you just have to jump in the car or get on
the phone and talk with someone. That iswhat
Blake, Randy and now Curt and | have done. The
sweetest thing about this whole story is that Steff
and | were able to personally hand our Superinten-
dent acheck for $ 4,662.00. Asyou can guess, he
looked pretty pleased. By the way, the project was a
lighting upgrade we did at Liberty Elementary that
cost us $56,439.00. It took some administrative time
to do the homework, but it was well worthit. The
other thing is don’t be afraid to ask your architect
and/or engineers that put the project together for
you to help with the paperwork.

Weéll, thisisthe end of my story. I've got to get
going as | have to go pick up my Idaho Power rebate
check for $11,925.00 for a $227,000 HVAC project

| just accomplished.

Seeya
Phil
P.S. Idaho Power will be at the Annual

Convention and Trade Show to talk about
their energy incentive programson June 12.

Betherel Owyhee Plaza, 1109 Main $t.,
Boise. Rooms: $85.00 plustax, single or
double. Seeregistration form in this news-
letter.



http://www.idahopower.com/energycenter/energyeff
iciency/YourBusiness/easyUpgrades.htm
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EMERGENCY PREPAREDNESS
Answer the questions on page 5 and receive 1 CE toward certification renewal

Emergency Preparedness: The Human Factor
Ensuring safe evacuations involves under standing the needs of all occupants and visitors

By Joan Stein

Most managers would agree that nothing is more critical than being prepared for an emergency. But most institutional and commercial organi-
zations focus their efforts on business continuity, meaning records, equipment and property.

Although maintenance and engineering managers and others involved in emergency preparations understand life safety must come first, they
often spend too little time devel oping strategies to get people out of the building, particularly people who cannot use the stairs to evacuate.

How many managers put the primary focus of planning on people, the most important and costliest element to replace? Beyond that, not enough
planners talk about ways to plan for evacuations when not everyone is able to use stairs to leave afacility quickly.

Taking Stock
For those planners who do consider human capital first, here are afew key questions:

* Do you know everyone who comes in and out and spends time in your building everyday?
* Do you know whether all of these people could safely evacuate the building without using stairsin an emergency?

Not counting individuals with obvious physical disabilities, managers and others involved in emergency planning need to consider individuals
with:

* aheart condition

* a breathing condition
* apanic disorder

* ahearing loss.

They also should consider other types of unforeseen needs, such as the young person who just had surgery and is on crutches but works on the
30th floor of the building, or the long-time employee or tenant who recently might have been diagnosed with or treated for cancer or another
medical condition.

Thisisjust ashort list of individuals who likely would not consider themselves as disabled and, therefore, identify themselves as requiring as-
sistance in evacuating a building. But that does not mean building owners, managers and emergency planners can ignore these individuals and
their needs.

Now consider the second tier of building occupants — tenants, customers, and visitors. A tenant with five employees might know everything
about those employees and believe the company is prepared for any emergency. But what if its offices are located on the 10th floor of the multi-
story, multi-elevator building? The well-planned exit strategy might not merge well with those of other tenants, unless the whole building's
plan is coordinated.

From the moment the doors open until they close — which for many buildingsis 24 hours a day and seven days a week — people come in and
out of abuilding without disclosing much, if any, information about their needs in an emergency. Since 9/11, most people have grown quite
accustomed to being photographed, having to produce photo identification and various other security measures to gain access to a building. But
at that point, does anyone ever ask, “Would you need assistance in evacuating the building in an emergency?’

Knowledge is Power
Managers can take some important preliminary steps related to both the facility and the people who travel in and out and occupy it every day.

Information forms the backbone of every successful emergency-preparedness plan. Gathering information about a facility’s current provisions
for accessibility will tell managers what they must add to meet the needs of those who cannot use stairs to safely evacuate the building.

Gathering information about emergency-alarm systems and emergency-communications systems also is critical. For example, can people with
hearing disabilities receive the information at the same time as everyone else?






